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Unmanned Aerial 
Vehicle Program Keeps 

Reliability Soaring
HOW DRONES ARE SHAPING PEC’S OPERATIONS
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At PEC, keeping power safe and 
reliable is a daily practice. 
That's why PEC’s unmanned 

aerial vehicle (UAV) program has grown 
into a core part of how the cooperative 
maintains its infrastructure.

Launched in 2016, the drone program 
started with a simple goal: inspect hard-
to-reach lines more efficiently to find 
issues before they cause problems. In 
the 10 years since, it has evolved into a 
systemwide reliability tool that supports 
maintenance across PEC’s fast-growing 
service territory.

“Prior to using this technology, it was hard 
to identify particular issues unless we 
could see them from the roadway,” said 
PEC System Maintenance and Reliability 
Manager Dennis Brown. “These drones 
also save us time on maintenance. If 
you’re setting up bucket trucks at different 
locations, that could take up to 15-20 

minutes, whereas with a drone, we can 
inspect 10 miles of line or more in one day.”

Our drone pilots take thousands of  
flights per year, inspecting hundreds of 
miles of line and capturing thousands of 
images of our infrastructure along the 
way. Inspections with drones allow us to 
find issues like tripped lightning arresters, 
slightly frayed lines, and damaged 
insulators that we often aren’t able to  
see from the ground.

Using LiDAR — a laser-based remote-
sensing technology — the drones are 
capable of mapping exact distances 
between power lines and surrounding 
trees, allowing us to pinpoint where 
branches and trees are encroaching 
on our lines. LiDAR can provide 3D 
measurements, allowing us to prioritize 
maintenance in areas posing the highest 
risk to electric equipment.
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Along with other efforts such as GIS 
mapping and Advanced Metering 
Infrastructure, this technology has 
helped the cooperative save about 90% 
in inspection times and 50% in line 
maintenance and repair costs. It’s also 
kept our System Average Interruption 
Duration Index (SAIDI) at just 75 minutes 
— less than half the most recently reported 
average of Texas utilities.

“It’s a component of a larger set of 
comprehensive and extraordinarily 
progressive things we’re doing,” Brown 
said. “And outside of maintenance, our 
external relations team has done a great 
job educating members and municipal 
governments on how our operations work 
and what they can do to keep themselves 
and our crews safe.”

Members are also essential in helping keep 
PEC's system in top shape, and we thank 
them for being observant. If you ever see 

damaged infrastructure, please stay 50 feet 
away and call 911 or our emergency line 
at 888-883-3379. If branches are coming 
in contact with power lines at your home, 
you can request free tree trimming through 
your online account at myPEC.com/contact 
or on the SmartHub app. Never trim trees 
near power lines yourself. 

LOOKING AHEAD
PEC is always researching new technologies 
and working with our vendors to find 
innovative ways to better maintain our 
infrastructure. Our UAV program has been 
an invaluable addition to our maintenance 
and operations, and that’s thanks to our 
team’s continued research, training, and 
education on the technology’s capabilities.

Staying abreast of the latest technology 
and using it to strengthen our operations 
and enhance our safety is another way PEC 
shows that we are member focused and 
people driven.
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PEC MAKES
IT EASY!

The Power Is  
in Your Hands

We get it — you’re 
busy! That’s  
why we give 

you the tools you need to 
manage your PEC account 
quickly, easily, and on 
your own schedule. 

Save with auto pay  
and paperless billing
Save $1.50 per month  
with automatic bank 
drafts and $1 with 
paperless billing. Log in 
at myPEC.com/account 
and select ‘Auto Pay 
Program’ under the ‘Bill 
& Pay’ menu. Then, find 
‘Paperless Billing’ under 
the ‘Settings’ menu.

Activate outage texting
When you add your mobile 
number to your account, 
you can report an outage 
and receive updates by 
simply texting OUTAGE 
to 25022. Save the number 
in your contacts to make 
texting even easier. Log  

in to your account at 
myPEC.com/account 
and navigate to ‘Contact 
Information’ under the 
‘Settings’ menu. Fill out 
the ‘Mobile Phone’ field 
and save.

Join the Power of Change
The Power of Change is 
the easiest way for you to 
support the community 
you love! Enroll today to 
round up your monthly  
bill to the nearest 
dollar, and you’ll fund 
community grants, 
educational opportunities, 
and member assistance — 
all for about $6 per year. It 
makes giving back so easy, 
you’ll forget you’re doing 
it. But the people you’re 
helping never will. Join 
today at myPEC.com/poc.

Report and track  
outages online
Go to myPEC.com/map  
to quickly report an 

outage. All you need is 
your phone number and 
zip code. Then, follow 
along on the map for  
any available updates.

Let’s chat
myPEC.com has a helpful 
virtual assistant that is 
always available to help  
get you where you need  
to go. Want to chat with  
an agent? Log in at  
myPEC.com/account  
and open the chat in the 
lower right-hand corner. 
Agents are available 
between 9 a.m. and  
4 p.m. on weekdays.

Analyze your use
Log in online or use the 
SmartHub app to access 
powerful tools that let you 
track and analyze your 
use. Avoid surprises on 
your bill and find powerful 
insights that can help  
you save.
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The Power Is  
in Your Hands
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Team pec takes on  
the Best in Texas
C O M P E T I T O R S  E A R N  T O P  H O N O R S  A T  T E X A S  L I N E M A N ’ S  R O D E O

The PEC rodeo 
team shone bright 
against the best in 

Texas with an outstanding 
performance at this year’s 
Texas Lineman’s Rodeo  
in Seguin. 

Crews from utilities across  
the state met up for the 
annual event on July 18 
to perform lineworker 
tasks in a competitive 
setting. It’s an opportunity 
for our lineworkers to 

practice safety measures, 
demonstrate their lineworker 
skills, gain insights from 
other crews across the state, 
and sharpen their craft. 
Congratulations, Team PEC, 
on taking top honors!
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Overall Journeyman Teams
First place: Darren Donhauser, David 
Hernandez, Michael Thyberg
Second place: Garrit Afman, Russell Albright, 
Andy Ridge
Third place: Caleb Brodock, Justin Ferry, 
Jesse Salazar

Cooperative Division Journeyman Teams
First place: Darren Donhauser, David 
Hernandez, Michael Thyberg
Second place: Garrit Afman, Russell Albright, 
Andy Ridge
Third place: Caleb Brodock, Justin Ferry, 
Jesse Salazar
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Journeyman Hurtman Rescue
First place: Caleb Brodock, Justin Ferry, 
Jesse Salazar
Third place: Garrit Afman, Russell Albright, 
Andy Ridge
 
Journeyman Double Insulator Changeout
First place: Darren Donhauser, David 
Hernandez, Michael Thyberg
Second place: Garrit Afman, Russell Albright, 
Andy Ridge
Third place: Caleb Brodock, Justin Ferry, 
Jesse Salazar

Journeyman Downed Conductor
Second place: Darren Donhauser, David 
Hernandez, Michael Thyberg
Third place: Garrit Afman, Russell Albright, 
Andy Ridge
Fourth place: Caleb Brodock, Justin Ferry, 
Jesse Salazar
Fifth place: Crispen Davis, Journey 
Gonsoulin, Asencion Menchaca

Apprentice Hurtman Rescue
Third place: Steven Jazdyk

Apprentice Transformer Bank
Third place: Nathan Buckingham

Barbecue Competition
Second place, chicken: Aaron Alvarez, 
Marshall Swoda, Chris Wells, Jeremy Abbott
Third place, ribs: Bobby Hyatt, Cory 
Thompson, Layo Zurita, Javier Soto

Congratulations to the journeyworker teams 
who will be advancing to the International 
Lineman’s Rodeo October 14-17. We’ll see you 
in Bonner Springs, Kansas!

E L E C T R I C  C O - O P

T E X A S  L I N E M A NʼS  R O D E O
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