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TAKE STEPS NOW TO PREPARE YOURSELF AND YOUR HOME

Fall is here, bringing a welcome reprieve 
from the Texas summer heat. However, 
it's not too early to begin planning 

ahead for the winter season. PEC has been 
working hard to prepare for cold weather, 
and we encourage you to do the same.

Prep your home
There are a few simple steps you can take 
today that could pay off later. During a winter 
storm, snow or ice can weigh down tree limbs 
and cause them to come in contact with 
power lines. Our vegetation maintenance 
team works proactively by focusing on 
trimming where it is needed most, but we 
need your help, too.

There are some simple steps you can take to 
prepare for winter:

	Visually inspect tree limbs: Check the 
trees on your property; if any branches 
are hanging over or are at risk of falling 
into power lines, request free trimming by 
logging in to your PEC account or calling 
us at 888-554-4732. Never trim trees near 
electrical equipment yourself!

	Check your heating system: Schedule a 
time to have it serviced by a professional, 
and remember to change your air filter 
once a month or when it’s dirty.

	Seal doorways and windows: If you
	 have any open spaces around windows 
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or doors, seal them with caulk and 
weatherstripping so that warm air stays  
in your home.

	Drip faucets: Be sure to drip your faucets 
when temperatures drop below freezing to 
prevent pipes from bursting.

Prepare an emergency kit
If you’re stuck without power during a winter 
storm, an emergency kit can come in handy. 
Be sure to have these items in your kit:

Portable chargers and batteries
Warm clothing and blankets
An alternative heat source and/or firewood
Fuel for your vehicles and generator
Medications
Pet food
Non-perishable food items and water
Your PEC account number

Stay in touch
Add your mobile number to your PEC 
account at pec.smarthub.coop and you'll 
be able to stay in touch with us. We’ll send 
messages when it’s important, like during 
an emergency or when an outage is planned 

at your location. Message and data rates 
may apply. You may opt out at any time by 
texting “STOP” to 25022.

Know how to report an outage
PEC offers several ways to report your  
outage easily:

Go to map.myPEC.com.
Text "OUTAGE" to 25022.
Log in to pec.smarthub.coop.
Call us at 888-883-3379.

Generator safety
Having a generator is a convenient  
way to power your home during an 
emergency, but they also pose serious 
safety risks if not used properly. Exposure 
to generator exhaust can cause carbon 
monoxide (CO) poisoning. Install CO alarms 
and never use a generator indoors.

Get Weather Ready  
Ahead of Winter

GENERATOR

Learn more about connecting a 
generator to your home’s circuits and 
find other generator information at 
myPEC.com/generators.
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HOW THE POWER OF CHANGE HAS HELPED A  
LOCAL NONPROFIT EMPOWER VE TS

Transitioning from the military to 
civilian life can feel overwhelming. 
Hats Off for Veterans (HOFV), a local 

nonprofit founded in 2023, works to make 
that shift easier by providing support, 
scholarships, and a community for  
Texas veterans.

“It’s so rewarding when you see you’ve 
helped a veteran,” said Lisa Adams, founder 
and CEO of HOFV. She is the daughter of 
retired United States Army Master Sgt. 
Jimmie Quintero and grew up overseas on 
military bases in East Asia and Europe. “I 
feel that, even though I didn’t serve in the 
military, if I can help someone who did, I 
answered the call of duty in a small way.” 

HOFV recently received a $5,000 grant from 
PEC, which was funded by our participating 
members who rounded up their bills 
through the Power of Change Program. 

The grant funded upgraded cameras, 
computers, and sound equipment that 

have allowed the nonprofit to expand its 
reach. With these enhancements, HOFV 
has broadened mental health programs 
like Courage to Connect, their peer-to-peer 
meetings for veterans, and their 988 suicide 
and crisis lifeline.

“Mental health is a big problem in the United 
States,” Adams said. “We need to figure out 
a way to reach these veterans and let them 
know that other people dealing with similar 
struggles are willing to listen and help.”

Since supporting veterans with these 
struggles can be difficult, Adams said they’re 
also offering Courage to Connect meetings 
for their spouses and family members.

With the new technology HOFV was able to 
purchase, Adams said they will now be able 
to serve veterans across eight regions  
of Texas.

Helping veterans chase their dreams
In addition to mental health services, HOFV 

Supporting Our 
Veterans’ Futures
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helps veterans transition to civilian life 
by offering educational scholarships and 
professional development grants. In 2026, 
the nonprofit will be offering a grant for high 
school students entering the service.

For U.S. Army veteran Nolan Berry, pictured 
above, that support came at the perfect time. 
After serving four years, Berry enrolled at 
Texas State University to pursue a degree in 
construction management.

Though the GI Bill covered most of his 
tuition, the HOFV scholarship helped Berry 
cover other costs associated with student life.

“I couldn’t believe they thought I was 
deserving,” Berry said. “But it came at 
exactly the right time.”

With a dream in mind and support from 
nonprofits like HOFV, Berry said his 
transition into civilian life wasn't as tough 
for him as some of his peers. He encouraged 
other veterans to do their research, find 
organizations wanting to support them, and 
chase their passions.

"There are resources available for veterans," 
he said. "They may not be right in front of 
your eyes, but you don't have to look too far 
to find them."

Supporting Our 
Veterans’ Futures

HATS OFF FOR VETERANS VOLUNTEER ANTONIA GRIFALDO, LEFT,  AND HOFV FOUNDER AND CEO LISA ADAMS, RIGHT,  PRESENT THE  
$2,000 HOFV HIGHER EDUCATION SCHOLARSHIP TO NOLAN BERRY (UNITED STATES ARMY, RETIRED).  BERRY IS PURSUING A 
CONSTRUCTION MANAGEMENT DEGREE AT TEXAS STATE UNIVERSITY.

This is just one of the ways our members 
empower their communities by rounding 
up their energy bills through PEC's 
Power of Change Program.

In addition to grants, the Power of 
Change funds financial assistance for 
members in need and a variety of youth 
education programs.

You don't have to do much to do good.  
On average, members enrolled in the 
Power of Change donate less than $6  
per year, or 50 cents per month. 

Enroll today, make a one-time donation, 
or learn more about the Power of 
Change at myPEC.com/change.
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Using Electricity  
in the Garage  

Requires Extra Care
TAKE THESE STEPS TO ENSURE YOU’RE BEING SAFE
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Know what your garage 
can handle
Before you install major 
appliances in your garage, 
have it evaluated by a 
licensed electrician to 
make sure the wall outlets 
can handle the electrical 
load. If overloaded, your 
appliances could be 
damaged and create a  
fire hazard.

Plug major appliances 
into wall outlets
Appliances like 
refrigerators, washers, 
and dryers should not be 
plugged into extension 
cords. Doing so could 
cause the cord to overheat.

Install proper lighting  
in work areas
If you use part of your 
garage as a workshop, be 
sure the lighting is bright 
enough for you to see the 
area around you clearly.

Don’t use just any 
charger for your electric 
vehicle (EV)
If you own an EV and  
want to charge it in  
your garage, be sure  
you do so safely. Have  
an electrician confirm 
your garage outlets can  
handle vehicle charging.

When purchasing a 
level 2 charging station, 
work with a certified EV 
charging station installer.

Use ground fault circuit 
interrupters (GFCIs)
Your garage can be  
susceptible to moisture 
from weather, 
condensation from certain 
appliances, or cleaning. 

Ensure your GFCI outlets 
are working properly to 
protect against electrical 
shock in areas where water 
and electricity might mix.

Inspect your tools
and appliances
Before you store power 
tools and appliances,  
make sure they're in good 
shape and can handle 
changing temperatures.

Make sure tools are  
clean and not damaged  
or rusted. This could 
impact their performance 
and put you at risk when  
using them.

For appliances, be sure 
items like the dryer  
won't overheat and  
that the water heater  
isn't damaged.

Taking these measures 
can keep you safe and 
your appliances and tools 
working efficiently. For 
more safety tips, visit 
myPEC.com/safety.

Your garage may be a convenient place to store appliances, lawn equipment, 
and power tools, but ignoring things like debris, extreme temperatures, and 
moisture can put your belongings and safety at risk. View PEC's tips to help 

keep your garage a safe place.

Using Electricity  
in the Garage  

Requires Extra Care
TAKE THESE STEPS TO ENSURE YOU’RE BEING SAFE
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