
Protecting yourself from scams may feel 
overwhelming, especially when tricky 
new tactics are developed all the time. 

However, knowing what PEC will 
and won't do makes it easier 
to catch scammers. Above all, 
remember to call us directly if 

you have any doubts!

IDENTIFYING WORKERS
If you see someone you don’t recognize on 
your property, ask them for identification.  
All PEC employees carry a company ID, and 
our contractors carry letters of authorization. 
If someone on your property claims to be 
from PEC and refuses to show ID, please  
call us immediately at 888-554-4732.

SCAMS: You Gotta  
Spot ‘em to Stop ‘em
LEARN WHAT TO EXPECT FROM PEC, AND YOU’LL KNOW A SCAM WHEN YOU SEE ONE

PEDERNALES ELECTRIC COOPERATIVE NEWS
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Ask you to pay with a prepaid card or 
payment app such as Cash App, Venmo,  
or Zelle. PEC’s official app is SmartHub, 
which you can use to access your account.

Call from an out-of-state number.

Instruct you not to call any PEC number  
to make a payment.

Have a technician call you to say they are 
coming to disconnect your power.

Request a cash payment at your home  
or business.

Try to sell you products or services by 
phone or door-to-door, including solar 
panels, energy audits, and “important 
energy-saving initiatives.” 

Partner with third-party home service 
companies. 

 PEC will: PEC will never:

Make recorded courtesy calls and 
direct you to our secure payment line 
at 855-938-3589.

Use a credit bureau called Collection 
Services for delinquent balances 
on closed accounts. You can reach 
Collection Services to verify calls  
at 800-286-2487.

Send field agents to collect payments 
— never in cash — at residential and 
commercial locations.

WHO YOU SHOULD CALL:

Confirm an identity: 888-554-4732

Secure payment line: 855-938-3589

Collection Services: 800-286-2487
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The Scorching 
Summer Persists

DON’T LET IT HEAT UP YOUR ENERGY USE
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The Scorching 
Summer Persists Resist the dial

Air conditioning accounts for 
more than half of your electric 
bills during the summer 
months. Turn your thermostat 

up a few degrees to save energy, and if you 
need to lower it, do so no more than 2 degrees 
at a time. Keeping your thermostat too low 
can cause undue stress on your A/C.

Fan out the hot air
A ceiling fan can help you 
feel up to 4 degrees cooler. 
Just make sure it’s set to 

spin counterclockwise, creating a cooling 
downdraft. Remember, fans cool people, 
not spaces. Turn them off when you leave 
the room.

Block the blazing sun
Direct sunlight can quickly 
heat up your space. Close 
blinds and curtains to keep 
your home cooler and your 

A/C from working harder than needed.

Seal those tiny open spaces
The tiniest gaps around  
your windows or doors  
could let cold air slip away. 

Use caulk or weatherstripping on these small 
open spaces to keep cool air inside where  
it belongs.

Make a splash
Get out of the house altogether 
and take a dip in the pool! 
Be sure to bump up your 

thermostat before you go to save while  
you’re away.

Track your electric use
Don’t be blindsided by high 
energy use. Log in to your 
account at pec.smarthub.coop 
or download the SmartHub app 

on your mobile device to monitor your use 
with Usage Explorer. It's the best way to see 
when you're using the most electricity.

While logged in, you can also: 

Analyze electric use.
Track how much power 

your home is using when 
you’re away.

Review your energy use 
alongside temperature 
information over time.

Sign up to receive alerts 
when you have an 
upcoming bill or you’ve 

used a certain amount of energy. 

Get started today!
Log in to your account at pec.smarthub.coop or download the SmartHub app on your 
mobile device to monitor your use with our Usage Explorer tool. Need help? Call us from 
8 a.m. to 5 p.m., Monday through Friday, at 888-554-4732, and one of our agents will be 
glad to assist.

It’s easy to feel exhausted and tempted to crank the air conditioning. But while cooler 
air feels good now, a higher bill at the end of the month won’t. Thankfully, there are 
some simple ways to stay comfortable and keep your electric use in check.
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BE MINDFUL OF PEDESTRIANS, BUSES, EMERGENCY VEHICLES, AND PEC TRUCKS

Watch Out ON THE ROADS
 as School Starts

school is back in session, and the roads 
are filling up in the early morning and 
late afternoon. As you continue making 

your daily commutes this fall, remember to 
share the road safely.

Move over and slow down when you see an 
emergency vehicle pulled over with flashing 
lights — it’s the law! This includes PEC bucket 

trucks, as well as police, fire, and emergency 
vehicles. Drivers must move out of the lane 
closest to the utility vehicle when possible, 
or slow down to 20 miles per hour below the 
posted speed limit.

Let’s keep everyone — including ourselves — 
safe on the roads this school year!

Get more tips at myPEC.com/safety.

PEC Members 
Elect Board Directors  

for Districts 4 and 5
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Watch Out ON THE ROADS
 as School Starts
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TRAVIS COX AND ALICE PRICE TO SERVE THREE-YEAR TERMS

PEC Members 
Elect Board Directors  

for Districts 4 and 5

District 5: Alice PriceDistrict 4: Travis Cox

In the 2025 PEC Board 
of Directors election, 
members in PEC districts 
4 and 5 elected their 
board members. District 4 
reelected Travis Cox and 
District 5 elected Alice Price.

Winners were announced 
at the annual meeting, held 
on June 20, which included 
highlights and milestones 

from the past year and 
remarks from CEO Julie C. 
Parsley and Board President 
and District 2 Director 
Emily Pataki. 

Decisions about our rates, 
bylaws, and services are 
approved by the PEC 
Board of Directors, a 
member-elected team of 
seven members just like 

you. Elections are held 
annually, and members are 
encouraged to vote in these 
elections to ensure our 
board represents you and 
your interests.

Watch a video of the meeting 
online and view full voting 
results at myPEC.com.

ROUND UP YOUR BILL FOR YOUR COMMUNITY

At PEC, we’re proud to support our 
communities and grateful for the generosity 
of our members. Without your support, we 
wouldn’t be able to provide grants to local 
nonprofits or fund our Member Assistance 
Program. Join the Power of Change today, 
and for less than $1 per month, you can 

make the Hill Country a better place to live for all. Enroll 
or make a one-time donation at myPEC.com/change.

A Little Change Goes a Long Way

Change lives here.
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